Audio Conferences on Dementia Care

Our upcoming audio conferences are focused on person-centered care. Each 90 minutes
seminar is complete with written materials you'll receive prior to the session, a question/answer
session, a continuing education certificate, and follow up materials. The cost for each seminar
is $47.97. A brief description of each seminar is listed below. More information

Every Day Can Be a Meaningful Day for Everyone

Date: Wednesday, February 4, 2009
Time: Noon CST, 1pm Eastern 90 minutes in length
Register Here or call at (317) 218-5111

Description: Using Personally Meaningful Activities and Life-Long Roles to ENGAGE
Residents and Staff, Prevent Behaviors, and provide joy in the Daily Work of Your Staff

| Hear You! | See You! Let's Be Great Friends!

Date: Wednesday, February 18, 2009
Time: Noon CST, 1pm Eastern 90 minutes in length
Register Here or call us at (317) 218-5111

Description: Recognizing that Approach is Really Important to Great Communication, that
Residents Need You to Recognize and Validate Them, and that Body Language is the Great
Communicator

How Homelike is Our Home? Let's Not Settle for Mediocrity

Date: Wednesday, March 4, 2009
Time: Noon CST, 1pm Eastern 90 minutes in length
Register Here or call us at (317) 218-5111

Description: Dispelling Myths and Old, Tired Methods of Creating a Homelike Environment -
and Focusing on What Really Makes a Difference for Residents, Guests, Families, and Staff



